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PRODUCT FEATURES

• �Dual-platform two high-precision 
sensors.

• �LCD display (Easy to read day or 
night)

• Automatic shut-down
• Overload display warning

Unit switching function:  

Scale 1: 
g, kg, lb, oz, lb:oz, ml, MILK,  ml
Scale 2: 
g, lb, oz, lb:oz, ml, MILK ml

• �With tare function and overload 
protection prompt

Accurate measurement: 

Scale 1: 
Weigh up 10KG and precisely in 1g
Scale 2: 
Weigh up 1KG and precisely 0.1g

• Power supply: 2 x AAA batteries

• �Automatic shut-down time: The 
device will power off after 3 minutes 
and 30 seconds of inactivity. 
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IMPORTANT SAFETY INSTRUCTIONS

• �Please read all of the instructions before you begin using the product. This is for your own 
protection and it also helps you to avoid damaging the product. 

• �Before the product is used, remove all packaging and inspect the product for damage. If the 
product is damaged or if you are suspect it might be, please contact the store that you bought it 
from. DO NOT begin using the product if it is damaged. 

• �Do not use the scale for any purpose other than the intended use. The warranty will lapse if the 
scale is used for purposes not described in the instructions.

• �The product can be used by children from the age of 8 and by people with limited physical, sensory 
or mental abilities or who lack experience/knowledge if they are being supervised or have been 
instructed in how to safely use the product and understand the associated dangers. 

• Do not allow children to play with the product. 
• The scale is only intended for private use – not for professional use. 
• �Cleaning and maintenance may not be performed by children unless they are 8 or older and under 

supervision. 
• DANGER! Keep packaging out of reach of children. There is a risk of strangulation! 
• CAUTION! Never attempt to open and/or repair the product yourself. 

GENERAL INFORMATION

• Place the scale on a firm and level surface. Never use the scale on a slippery or wet surface. 
• �Handle the scale with caution. Do not put weight on the scale when you are not using it and do not 

place objects on the scale when it is not in use. 
• Protect the scale against moisture.
• �Make sure that the scale is not soaked in water as this may damage the electronics.
• Do not use chemical cleaning agents. 
• �Clean the scale with a damp cloth and make sure water does not get into the scale. 
• �The scale is a high-precision weighing device. Do not drop it. Do not attempt to take the scale apart. 

Handle the scale carefully so that it does not break while moving it. 
• Make sure that the scale is stored in an upright position. 
• Do not place heavy objects on the scale when it is not being used.
• Do not exceed the maximum load capacity of the scale.
• �Avoid strong impacts from heat, cold or water or sudden shaking movements. The scale is a 

delicate device that is sensitive to all unintentional external impacts. 
• �Due to continual improvements being made, the manufacturer reserves the right to make product 

changes without prior notice. 
• This product uses AAA batteries.
• �The batteries need to be inserted correctly with the positive and negative polarities in their correct 

positions. The polarities are clearly marked in the battery compartment. 
• �If the display shows LO indicating low power, please replace the battery of the electronic scale 

timely. 
• Non-rechargeable batteries may NOT be recharged. 
• Rechargeable batteries must be removed from the product before they are recharged. 
• Different types of batteries or new and used batteries may not be mixed. 
• Used batteries must be removed from the product and disposed of safely and correctly. 
• If the product is not used for an extended period of time, the batteries must be removed. 
• WARNING: All battery clamps/terminals must be protected from short circuiting. 
• �WARNING: �The batteries may present a strangulation hazard. Store the batteries and any other 

small components outside the reach of children. 
• Seek immediate medical assistance if you or your child has swallowed a battery! 
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Weighing function 

Before starting to use, please install the battery correctly according to the polarity 
mark on the battery slot on the back of the product, install the battery, and then place 
the electronic scale horizontally on the desktop.

OPERATION

•              

Press the switch          to turn off or on in any state.     

Press the ON/OFF button to turn on the machine. When the power is turned 
on, all letters and symbols will appear on the screen and reset to zero. 
Then two weighing areas, scale 1 or scale 2, are reset to zero. 

•              

•              In the zero state, when an object is placed on the weighing platform, its 
weight will be displayed on the display screen. 

ON
OFF

1
TARE

2
TARE UNIT
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Tare function 

•         Make sure scale 1 and scale 2 in the display screen are zero.

If it is not 0, please press          or           to rezet to zero

Then you can weigh objects on two scales, and add them up using the
symbol.

•          If a negative sign “–” appears on the scale 1 or scale 2, the error symbol ”–Err”
will display when the       sign is pressed. In this case, reset the affected scale (scale 1 
or scale 2) to zero, and then you can weigh again. 

•         Two scales can perform the tare function simultaneously. Place container on the
scale 1 or scale 2 respectively, press        or       to reset to zero, and then pour
liquid into the container to obtain the weight of the liquid.

Unit conversion

When you press the       button, the LDC screen will display the conversion function 
for both scales simultaneously. Multiple units are available for conversion on scale 1 
and scale 2 respectively. 

Overload warning

•  If the weight of the object in the circular scale is increased by 100 g on top of 10 kg, 
the display area of the scale 1 will display an ”EEEE” error symbol. At this point, you 
need to reduce weight or remove items. Avoid damaging the scale.

•  If the weight of the object in the circular scale is increased by 10 g on top of 1 kg, 
the display area of the scale 2 will display an ”EEEE” error symbol. At this point, you 
need to reduce weight or remove items. Avoid damaging the scale.
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Precautions

• �Before use, please operate the product on a solid surface. Ensure there is no strong 
wind, such as from a fan, affecting the electronic scale in the environment. 

• Do not use this product in humid, high and low temperature places. 

• �This product is a high-precision electronic device. Please avoid striking or forcefully 
impacting the instrument and prevent it from being damaged by dropping during 
handling. 

• �When the device gets dirty, clean it with a towel and clean water. Avoid using 
chemical cleaners and prevent water from entering the scale from the bottom.

• �If you do not use it for a long time, please remove the battery to prevent the leakage 
of battery fluid and cause corrosion of the electronic scale. 

• �If the display shows ”LO” indicating that the power supply is too low, please replace 
the battery of the electronic scale promptly.

TROUBLESHOOTING

Problem What to do
Can’t turn on, can’t connect to power Check if the product has batteries or if 

the batteries is installed in reverse.

Does not return to zero Remove and reinstall the battery. The 
product will recalibrate itself upon 
battery reinstallation. Alternatively, 
ensure that the scale’s feet are placed 
on a flat, hard surface.

After the product is zeroed, the 
numbers are not stable

On the first startup, press Tare 1 or Tare 
2 to clear the zero. If the issue persists, 
remove and reinstall the battery. Also, 
check if the scale is placed on a solid 
and level surface. 

After using for a period of time, the 
brightness of the display decreases

After using the product for a while, 
the battery power will decrease. This 
time, as long as there is no low battery 
prompt, the product can be used. 
However, you need to replace the 
battery as soon as possible. 

The weighing is not accurate enough. 
Repeated weighing will result in different 
values.

Please note that this is a measurement 
device and a certain degree of error is 
normal. As long as the error is within the 
specified range, the scale is functioning 
correctly and can be used as intended.
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Battery Directive  
This symbol indicates that batteries must not be disposed of in the domestic waste 
as they contain substances which can be damaging to the environment and health. 
Please dispose of batteries in designated collection points. 

Caution: Changes or modifications not expressly approved by the party responsible 
for compliance could void the user’s authority to operate the equipment. 

Note: This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired 
operation. 

This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. 

Operating Conditions 
Temperature: 5°C to 40°C Humidity: 30% to 75% RH Atmospheric pressure: 700 hPa 
to 1060 hPa.

This product is intended for domestic use. 
It is not intended for commercial or medical use.

WEEE Explanation

This marking indicates that this product should not be disposed with other household 
wastes throughout the EU. To prevent possible harm to the environment or human 
health from uncontrolled waste disposal, recycle it responsibly to promote the 
sustainable reuse of material resources. To return your used device, please use 
the return and collection systems or contact the retailer where the product was 
purchased. They can take this product for environmental safe recycling.
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WARRANTY AND SERVICE

IMPORTANT
The warranty includes materials and wages. When contacting the service 
department, please provide the name, serial number of the product, and 
complete the service form at https://service.witt.dk/service/da/other/service.
aspx.  This information can be found on the type sign. Write down the 
information in these instructions so that you have them at hand. This makes it 
easier for the service technician to find the correct spare parts.  

WARRANTY

Two years

THE WARRANTY DOES NOT COVER: 

1. Faults and damage that are not due to manufacturing or material issues
2. Normal, reasonable wear and tear.
3. Product damage caused by pests.
4. If unoriginal spare parts are used.
5. If the instructions in the user’s manual have not been followed.
6. If the device has not been set up/assembled as specified in the instructions
7. If non-professionals have installed or repaired the product.

TRANSPORT DAMAGE
If the product is damaged during transport and this is only discovered when 
the retailer delivers the product to the customer, this is exclusively a matter 
between the customer and the retailer. In cases where customers have 
transported the product themselves, the supplier shall not be liable for any 
potential damage during transport. Any damage caused during transport must 
be reported immediately and no later than 24 hours after the product has been 
delivered. If not, the customer’s claim will be rejected.

See more at: www.witt.dk


