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THANK YOU FOR CHOOSING WITT 
 
Thank you for choosing a Witt product. 
 
Before using your new product, please read these instructions carefully. They contain 
important information about safety, installation, operation and maintenance. 
 
Keep these instructions for future reference. 
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SAFETY INSTRUCTIONS 
 
• The cooker hood is intended for domestic use only and is not suitable for 

commercial use, e.g. in grill bars, restaurants or similar establishments. 
• The cooker hood and its filters must be cleaned regularly to ensure correct 

operation. 
• Clean the cooker hood in accordance with the instructions in this manual to 

avoid the risk of fire. 
• Ensure adequate ventilation in the kitchen. 
• Before connecting the cooker hood, check that the power cord is not damaged. If 

the power cord is damaged, it must only be replaced by qualified service 
personnel. 

• There must be adequate ventilation in the room when the cooker hood is used at 
the same time as appliances burning gas or other fuels. 

• The exhaust air must not be discharged into a flue or duct used for exhausting 
fumes from appliances burning gas or other fuels. 

• Regulations concerning the discharge of exhaust air must be observed. 
• Do not use an open flame under the cooker hood. 
• The cooker hood is not intended for installation above a hob with more than four 

cooking zones. 
• When the cooker hood and appliances supplied with energy other than 

electricity are in operation simultaneously, the negative pressure in the room 
must not exceed 4 Pa (4 × 10⁻⁵ bar). 

• CAUTION: Accessible parts may become hot when used with cooking appliances. 
• Always disconnect the power supply before cleaning the filters or the exterior of 

the cooker hood, and before carrying out maintenance. 
• Installation must be carried out by a qualified professional. 
• The manufacturer cannot be held liable for personal injury or property damage 

resulting from failure to comply with the installation instructions in this manual. 
• The cooker hood is designed for 220–240 V AC, 50 Hz. 
 
RISK OF ELECTRIC SHOCK! 
• Only connect the cooker hood to a properly earthed socket. If in doubt, contact a 

qualified electrician. 
• Failure to follow these instructions may result in death, fire or electric shock. 
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CHILD SAFETY 
• This appliance may be used by children aged 8 years and above and by persons 

with reduced physical, sensory or mental capabilities or a lack of experience and 
knowledge, provided that they are supervised or have been instructed in the safe 
use of the appliance and understand the hazards involved. 

• Children must not play with the appliance. 
• Cleaning and user maintenance must not be carried out by children without 

supervision. 
 

INSTALLATION NOTES 
1. Before installation, ensure that the area is clean to prevent pieces of wood, dust 

or similar debris from being drawn into the cooker hood.  
2. The cooker hood must not be connected to the same exhaust duct as other 

appliances, e.g. appliances burning gas or other fuels.  
3. Bends in the exhaust duct must have an angle of ≥120°. The exhaust duct must 

run horizontally or upwards from the cooker hood and be vented to the outside.  
4. After installation, check that the cooker hood is level to prevent grease from 

accumulating on one side. 
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INSTALLATION DIMENSIONS 
 

 
 
INSTALLATION BRACKETS 
 

 
Inner chimney holder 

 
Outer chimney holder 

 
Wall bracket 
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INSTALLATION 
 
1. For optimum extraction performance, the 

cooker hood should be installed 65–75 cm 
above the hob. See Fig. 1.  

2. Once the installation height has been 
determined, install the wall bracket and the 
inner chimney holder in a suitable position. Make sure they are level. Secure 
them to the wall with screws. See Fig. 2.  

3. Attach the outer chimney holder to the outer chimney. Make sure that the inner 
chimney can be freely adjusted in height. Attach the exhaust duct, then install 
the exhaust duct and chimney on the cooker hood. See Fig. 3.  

4. Hang the cooker hood on the wall bracket. See Fig. 4.  
5. Secure the inner and outer chimneys to the chimney holders using 2 screws (ST4 

× 8 mm) for each. Secure the housing using 2 safety screws (ST4 × 30 mm). See 
Fig. 5. 

 
Note: The two holes for the safety screws are located on the back of the housing. 
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OPERATION 
 
TOUCH CONTROL 
 

 

 
On/Off 

 
Press the button to turn on the cooker hood. The display lights up and the cooker 
hood starts at speed 1. Press the button again to turn off the cooker hood. 

 

Speed 
1 = speed 1 
2 = speed 2 
3 = speed 3. Press once more to activate Boost. 

 

 

 
Light Press the button to turn the light on or off. 

 
Timer 

Speed 1: 5 minutes 
Speed 2: 4 minutes 
Speed 3: 3 minutes 

 
MAINTENANCE 
 
CLEANING THE GREASE FILTERS 
The grease filters collect grease from cooking. To ensure optimum performance of 
the cooker hood, the filters must be cleaned regularly. 
 
Note: Do not use corrosive cleaning agents. 
 
Method 1: 
Soak the grease filter in clean water at 40–50 
°C, add a small amount of mild detergent and 
leave the filter to soak for 2–3 minutes. Wear 
gloves and gently clean the filter with a soft 
brush. Avoid applying too much pressure, as 
the filter is delicate and can easily be damaged. 
 
Method 2: 
The grease filter can be washed in a dishwasher 
at a temperature of approximately 60 °C. 
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CLEANING THE COOKER HOOD 
Note: Always disconnect the power supply to the cooker hood before cleaning. 
A. To protect the cooker hood housing against corrosion, clean it with warm water 

and a mild, non-corrosive detergent every two months. 
B. Do not use abrasive cleaning agents, as they may damage the surface. 
C. Make sure that no water enters the motor or other electrical components, as this 

may damage the cooker hood. 
D. Do not expose the charcoal filter to heat. 
 
CHARCOAL FILTERS – SOLD SEPARATELY 
The charcoal filter contains activated carbon, which absorbs odours from cooking. 
Over time, the activated carbon becomes saturated and the filter's ability to absorb 
odours is reduced. The charcoal filter cannot be washed or cleaned in any other way. 
 
Under normal use, the charcoal filter should be replaced every 2–3 months. If frying 
or deep-frying frequently, it should be replaced more often. 
 
1. Remove the metal grease filters.  
2. The charcoal filters are located on both sides of the motor. Turn the filters until 

they are securely in place. See the figure below.  
3. To remove the charcoal filters, follow the procedure in reverse order. 
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TROUBLESHOOTING 
 

Problem Possible cause Possible solution 

The light is on, but the 
motor is not running 

The fan wheel is blocked. Remove the obstruction. 
The capacitor is damaged. Replace the capacitor. 
The motor or motor bearing is 
damaged. Replace the motor. 

There is an internal motor fault 
or an unusual smell coming from 
the motor. 

Replace the motor. 

Neither the light nor 
the motor is working 

The light is defective. Replace the light. 

The power cord is loose. Check and connect the wires according 
to the wiring diagram. 

Grease is dripping 
from the metal grease 
filter 

The grease filter is very dirty. Clean or replace the grease filter 
immediately. 

The cooker hood 
vibrates 

The fan wheel is damaged. Replace the fan wheel. 
The motor is not secured 
correctly. Secure the motor correctly. 

The cooker hood housing is not 
secured correctly. Secure the housing correctly. 

Insufficient extraction 

The distance between the 
cooker hood and the hob is too 
great. 

Adjust the distance between the cooker 
hood and the hob. 

Open doors or windows are 
creating excessive air circulation. 

If possible, close any doors or windows 
that affect the cooker hood's extraction 
performance. 

The cooker hood is not 
level 

The fixing screws or mounting 
screws are not sufficiently 
tightened. 

Tighten the screws and make sure that 
the cooker hood is level. 
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WARRANTY AND SERVICE 
The product is covered by the applicable statutory warranty rights in accordance 
with the Danish Sale of Goods Act. The statutory warranty covers defects in 
materials and workmanship that were present at the time of delivery. In Denmark, 
the statutory warranty period is 2 years from the date of delivery. 
 
If you require service or support, please contact the retailer from whom the 
product was purchased. 
 
When contacting the retailer, please provide the product name and serial number. 
This information can be found on the rating plate. You may wish to note the 
information in this manual for future reference. This will make it easier for the 
service technician to quickly identify the correct spare parts. 
 
Serial number: ______________________________________ 
 
The manufacturer and/or distributor cannot be held liable for damage to the 
product or personal injury resulting from failure to comply with the safety 
instructions. 
 
The statutory warranty does not cover faults or damage resulting from failure to 
follow the instructions in this manual. 
 
The statutory warranty does not cover: 
• Faults and damage not caused by defects in materials or workmanship 
• Normal and expected wear and tear 
• Damage caused by pests 
• Damage resulting from the use of non-original spare parts 
• Damage resulting from failure to follow the instructions in this manual 
• Damage resulting from incorrect installation or assembly 
• Damage resulting from repairs carried out by unauthorised persons 
• Rust and discolouration caused by external factors or improper maintenance 
 
UNJUSTIFIED SERVICE CALLS 
If the product is submitted for service and it turns out that the fault could have 
been rectified by following the instructions in this manual, we reserve the right to 
charge for the service inspection. 
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PRODUCT SAFETY 
If you believe that the product poses a safety risk (e.g. emits smoke or a burning 
smell, becomes unusually hot or has damaged parts upon receipt), stop using the 
product immediately. 
 
For safety-related enquiries or incidents, please contact: 
 
Witt Denmark A/S 
Gødstrup Søvej 9 
7400 Herning, Denmark 
E-mail: safety@witt.dk 
 
When contacting us, please provide: 
• Product model 
• Serial number 
• Description of the problem 
• Photos (if possible) 
 
This will help us assess the situation quickly and take the necessary action. 
 
TRANSPORT DAMAGE 
If the product is damaged during transport and the damage is discovered upon 
delivery, this must be handled between the customer and the retailer. 
 
If the customer has transported the product themselves, the manufacturer and/or 
distributor accepts no liability for any transport damage. 
 
Visible transport damage should be reported to the retailer as soon as possible 
after receipt so that the damage can be documented and processed. 
 
COMMERCIAL PURCHASES 
Commercial purchases include purchases of products that are not used in private 
households, but for commercial purposes (e.g. restaurants, cafés, canteens), or for 
rental or use by multiple users. 
 
The product is not intended for commercial use and therefore no statutory 
warranty rights are provided for commercial purchases. 
 

mailto:safety@witt.dk
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SERVICE ENQUIRIES 
All service enquiries must be directed to the retailer from whom the product was 
purchased. 
  
DISPOSAL AND ENVIRONMENTAL INFORMATION 

 
The crossed-out wheeled bin symbol indicates that the product must 
not be disposed of with normal household waste. 
 

At the end of its service life, the product must be taken to an authorised recycling 
facility for the proper treatment of electrical and electronic equipment in 
accordance with applicable local and national regulations and Directive 
2012/19/EU (WEEE). 
 
Proper disposal helps prevent harmful effects on the environment and human 
health. 
 
Packaging materials can be recycled and must be sorted in accordance with local 
waste sorting regulations. 
 
EU DECLARATION OF CONFORMITY 
This product complies with the relevant and essential requirements of applicable EU 
legislation. 
 
The full EU Declaration of Conformity can be obtained from Witt Denmark A/S. 
 
Witt Denmark A/S 
Gødstrup Søvej 9 
7400 Herning 
Denmark 
www.witt.dk 
 


